
 

TX1050038     County Line Special Utility District ( CLSUD ) 

Annual Water Quality Report for the period of January 1 to December 31, 2017 
This report is intended to provide you with important information about your 
drinking water and the efforts made by the water system to provide safe 
drinking water. 

County Line SUD is Purchased Surface Water 

For more information regarding this report contact: 
Name: Daniel R. Heideman General Manager 
Phone: 512-398-4748 

Estes reporte incluye informacion importante sabre el para 
tomar. Para asistencia en espanol, favor de llamar al 
telefono ( 512) 398-4 7 48 

Sources of Drinking Water 

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, 
ponds, reservoirs, springs, and wells. Count Line SUD pumps water from the Edwards Aquifer and 
the San Marcos River. As water travels over the surface of the land or through the ground, it 
dissolves naturally-occurring minerals and, in some cases, radioactive material, and can pick up 
substances resulting from the presence of animals or from human activity. 

Drinking water, including bottled water, may reasonably be expected to contain at least small 
amounts of some contaminants. The presence of contaminants does not necessarily indicate that 
water poses a health risk. More information about contaminants and potential health effects can be 
obtained by calling the EPAs Safe Drinking Water Hotline at (800) 426-4791. 

Contaminants that may be present in source water include: 

- Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment
plants, septic systems, agricultural livestock operations, and wildlife.

- Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result
from urban storm water runoff, industrial or domestic wastewater discharges, oil and gas
production, mining, or fanning.

- Pesticides and herbicides, which may come from a variety of sources such as agriculture,
urban storm water runoff, and residential uses.

- Organic chemical contaminants, including synthetic and volatile organic chemicals, which are
by-products of industrial processes and petroleum production, and can also come from gas
stations, urban storm water runoff, and septic systems.

- Radioactive contaminants, which can be naturally-occurring or be the result of oil and gas
production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of 
certain contaminants in water provided by public water systems. FDA regulations establish limits for 
contaminants in bottled water which must provide the same protection for public health. 
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Contaminants may be found in drinking water that may cause taste, color, or odor problems. These 
types of problems are not necessarily causes for health concerns. For more information on taste, 
odor, or color of drinking water, please contact the system's business office. 

You may be more vulnerable than the general population to certain microbial contaminants, such as 
Cryptosporidium, in drinking water. Infants, some elderly, or immunocompromised persons such as 
those undergoing chemotherapy for cancer~ persons who have undergone organ transplants; those 
who are undergoing treatment with steroids; and people with HIV/AIDS or other immune system 
disorders, can be particularly at risk from infections. You should seek advice about drinking water 
from your physician or health care providers. Additional guidelines on appropriate means to lessen 
the risk of infection by Cryptosporidium are available from the Safe Drinking Water Hotline (800-426-
4791 ). 

If present, elevated levels of lead can cause serious health problems, especially for pregnant women 
and young children. Lead in drinking water is primarily from materials and components associated 
with service lines and home plumbing. We are responsible for providing high quality drinking water, 
but we cannot control the variety of materials used in plumbing components. When your water has 
been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap 
for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about 
lead in your water, you may wish to have your water tested. Information on lead in drinking water, 
testing methods, and steps you can take to minimize exposure is available from the Safe Drinking 
Water Hotline or at http://www.eoa.gov/safewaterflead. 

This is an alert about your drinking water and a cosmetic dental problem that might affect children 
under nine years of age. At low levels, fluoride can help prevent cavities, but children drinking water 
containing more than 2 milligrams per liter (mg/L) of fluoride may develop cosmetic discoloration of 
their permanent teeth (dental fluorosis). The drinking water provided by your community water system 
County Line Special Utility District has a fluoride concentration of 3.12 mg/L. 

Dental fluorosis, in its moderate or severe forms, may result in a brown staining and/or pitting of the 
permanent teeth. This problem occurs only in developing teeth, before they erupt from the gums. 
Children under nine should be provided with alternative sources of drinking water or water that has 
been treated to remove the fluoride to avoid the possibility of staining and pitting of their permanent 
teeth. You may also want to contact your dentist about proper use by young children of fluoride
containing products. Older children and adults my safely drink the water. 

For more information, please call Daniel Heideman, General Manager of County Line Special Utility 
District at 512-398-4748. Some home water treatment units are also available to remove fluoride from 
drinking water. To learn more about available home water treatment units, you may call NSF 
International at 1-877-8-NSF-HELP. 
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Information about Source Water Assessments 

A Source Water Susceptibility Assessment for your drinking water source(s) is currently being 
updated by the Texas Commission on Environmental Quality. This information describes the 
susceptibility and types of constituents that may come into contact with your drinking water source 
based on human activities and natural conditions. The information contained in the assessment 
allows us to focus source water protection strategies. 

For more information about your sources of water, please refer to the Source Water Assessment 
Viewer at the following URL: http://www.tceq.texas.gov/gis/swaview 

Further details about sources and source-water assessments are available in Drinking Water Watch 
at the following URL: http://dww2.tceq.texas.gov/DWW/ 

Source Water Name 
1 - 976 W FM 150 

Type of Water 
GW 

2 - FM 150 Plant 
SW from CRWA Hays/Caldwell 
WTP CC from TX0280024 CRWA 

A word from the General Manager 

GW 
SW 

Report Status Location 
Edwards Aquifer 
Edwards Aquifer 
San Marcos River 

County Line SUD is pleased to present the  Consumer Confidence Report. This report is
provided to inform you of the quality of your water supply. 

County Line SUD operations are directed by a Board of Directors, elected by persons living within the 
District boundary, those persons who qualify may file to run for a place on the Board of Directors. Day 
to day operations are accomplished by a paid staff of seven (7) persons. The Board meets on the 
third Monday of each month at 6:00PM and you are welcome to attend. Check the website for 
agenda. 

Groundwater is treated with chlorine, surface water is filtered and treated with chlorine and liquid 
ammonia. 

We ask that you locate and operate the water shutoff located inside the meter box. In the event you 
have a water pipe break or some other malfunction related to water, you will want to be able to shut off 
your water as quickly as possible. Call the office if you need assistance locating the meter box. 

County Line SUD reads the water meters monthly. The reading is done electronically using a drive by 
reading system. 
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